
 

 

  

 

 

 

 

 

 

 

 

 

 
 
 

CODE OF ETHICS  
  



 

 

PREAMBLE 

 
The SYNTECA Group – including all companies directly or indirectly controlled by SYNTECA a.s., 
with its registered office at Krasovského 14, Bratislava, Slovak Republic – adopts this Code of Ethics 
as a fundamental document expressing the shared values, principles, and commitments of all 
employees, management, and business partners. 
 
We recognize our responsibility towards society, customers, partners, and each other. We therefore 
adhere to the highest standards of ethical conduct, transparency, and integrity in all areas of our 
business. Our objective is to provide reliable, secure, and high-quality technological solutions that are 
innovative, accessible, and customer-oriented. 
 
With more than 30 years of experience, we believe that long-term success can only be achieved in an 
environment built on trust, honesty, and respect for legal regulations and generally accepted ethical 
standards. 
 
This Code of Ethics represents our commitment to act responsibly, in compliance with the law, in a 
spirit of cooperation, and with the aim of creating value not only for the SYNTECA Group but also for 
society as a whole. Everyone acting on behalf of the SYNTECA Group shares this commitment. 

 

CODE OF ETHICS – GENERAL PART 
ETHICAL RESPONSIBILITY OF MANAGEMENT 

Our managers serve as role models for the behavior and actions of other employees of SYNTECA 
a.s. They adhere to the principles of managerial ethics and protect their professional integrity. 
Managers regard employees as collaborators and create conditions enabling them to effectively use 
their potential. They foster a positive working environment and, through appropriate methods, 
support teamwork, collegiality, and employee loyalty to the company, as well as their interest in its 
development and prosperity. 

Managers inform the employees they supervise about the rules and principles set out in this Code of 
Ethics and provide training on its observance. They lead by example in respecting it. They create a 
socially fair environment in which dialogue can develop without violations of this Code. 

 

PROTECTION OF GOOD REPUTATION 

The good reputation of SYNTECA a.s. and the SYNTECA Group represents an intangible asset and 
future potential built through purposeful, open, and truthful communication with the environment in 
which we operate. Trust and reputation are among our most valuable assets. As reputation can be 
lost very easily, its protection is a priority for every employee. 

Each employee acts not only as a private individual but also as a representative of SYNTECA a.s. and 
the SYNTECA Group. Therefore, employees must protect the company’s reputation and interests 
even in public. All employees are required to act in accordance with this Code of Ethics and maintain 
high moral standards in business and professional conduct. 

 



 

 

OCCUPATIONAL HEALTH AND SAFETY 

In the area of occupational health and safety, we comply with and continuously enhance measures 
aimed at improving safety levels in our workplaces. When performing tasks at customer or supplier 
premises, employees act in a manner that does not increase health risks for others. 

We do not develop or distribute any technologies, hardware, software, or other equipment whose 
safety and health protection standards do not meet required parameters or that could endanger 
individuals. We operate a certified occupational health and safety management system and ensure its 
continuous development. 

 

ENVIRONMENTAL PROTECTION 

Although our activities do not significantly endanger the environment, we pay increased attention to 
recycling, safe disposal, economical use of office supplies, and reduction of water and energy 
consumption where possible. We consciously adhere to the principles of sustainable development 
and support environmental protection initiatives. 

When supplying and installing products from other manufacturers, we assess their environmental 
impact and prefer products with minimal environmental effects. Before including products in our 
portfolio, we assess whether their disposal or recycling at the end of their lifecycle is adequately 
addressed. 

 

INFORMATION AND CYBERSECURITY 

Responsible handling of information is an integral part of our ethical principles. Every employee is 
obliged to protect the confidentiality and integrity of information they access, whether related to the 
company, clients, partners, or colleagues. 

Intentional misuse, negligence, or circumvention of security measures is strictly contrary to our 
values. We acknowledge the growing risks of cyber threats and therefore approach digital security 
with a high level of responsibility, in accordance with ISO/IEC 27001 standards. Any suspicious 
behavior, unauthorized access attempts, or security incidents must be reported immediately in line 
with internal procedures. 

 

RELATIONS WITH SHAREHOLDERS 

We treat all shareholders, including minority shareholders, fairly, maintain good relationships with 
them, and protect their rights. In managing the company, we consistently apply the principles of 
openness, honesty, and responsibility. We act transparently and provide all relevant and truthful 
information, including details regarding financial situation, performance, and corporate governance. 

 

RELATIONS WITH SOCIETY AND THE STATE 

We fully comply with and observe the legal regulations of the Slovak Republic and the European 
Union, adhere to fair competition rules, oppose corruption, and act in accordance with good morals. 



 

 

We maintain accurate accounting records, pay taxes properly, do not engage in tax evasion, and 
ensure transparency in all financial transactions. We comply with all legal provisions related to the 
prevention of money laundering and terrorist financing. 

SYNTECA a.s. applies a zero-tolerance policy towards corruption. Employees participate annually in 
centralized training focused on ethical awareness and anti-corruption efforts. We cooperate with 
public authorities, provide truthful and comprehensible information to the public, and maintain 
professional and ethical relationships with the media. 

We do not provide gifts or benefits to political parties, movements, or politically exposed persons. 
Corporate social responsibility is an integral part of our business, with priority areas including culture, 
education, and sports. 

 

RELATIONS WITH CUSTOMERS 

We provide customers with comprehensive services, products, and systems that meet their needs 
and requirements. We comply with all contractual obligations and inform customers promptly of any 
unforeseen circumstances affecting performance, seeking mutually acceptable solutions. 

We act professionally, courteously, honestly, and fairly. We strive to build long-term customer 
relationships, use only legitimate business practices, and treat customer information as confidential. 
We regularly assess customer satisfaction and provide accurate, timely, and transparent information 
about our products and services. 

 

RELATIONS WITH COMPETITORS 

We consider competitors as equal professional partners and regard competition as a natural part of 
business. We support fair competition rules and refrain from unfair practices, misinformation, or 
illegal conduct. We avoid activities contrary to competition law and seek ethical resolution of 
disputes. 

 

RELATIONS WITH SUPPLIERS 

We aim to be a fair, reliable, and trustworthy partner. Supplier relationships are based on mutual trust 
and respect. We select high-quality and reliable suppliers, protect confidential information, and do 
not abuse our market position. Employees do not accept monetary gifts or commissions from 
suppliers. Suppliers are required to comply with this Code of Ethics. 

 

RELATIONS WITH EMPLOYEES 

Employees are our most valuable asset and the foundation of our success. We provide equal 
opportunities regardless of race, gender, age, sexual orientation, nationality, religion, or other 
characteristics. We do not tolerate any form of discrimination, harassment, or abuse. 

We comply with labor laws and provide transparent information about business plans, fair 
remuneration, career development, and a safe, respectful working environment. Employees are 
encouraged to act ethically, responsibly, and professionally. 

 



 

 

BASIC PRINCIPLES OF EMPLOYEE CONDUCT 
 

An employee shall act loyally towards SYNTECA a.s. and the SYNTECA Group and, in the 
performance of their duties, shall protect the legitimate interests of the company, customers, 
business partners, and colleagues. Loyalty does not exclude a critical attitude towards events within 
the company. Any criticism shall be constructive and objective and expressed in a cultivated manner 
so as not to demean any individual or group of persons. 

An employee shall refrain from any conduct that could in any way damage the good reputation of 
SYNTECA a.s., the SYNTECA Group, or its business partners. Employees shall perform their duties 
conscientiously and responsibly, in good faith and in accordance with the mission of SYNTECA a.s. 

Employees shall comply with applicable laws, generally binding legal regulations, and internal 
regulations of SYNTECA a.s. and the SYNTECA Group. In dealings with business partners and 
colleagues, employees shall act courteously, correctly, respectfully, and in accordance with the 
principles of proper conduct. 

Employees shall act in accordance with the objectives, tasks, and values of SYNTECA a.s. and the 
SYNTECA Group and shall not allow themselves to be influenced by the intentions of other persons. 
Employees shall not accept any financial or other benefit that could affect the proper performance of 
their duties, responsibilities, or decision-making. 

Employees shall protect the assets of SYNTECA a.s. and its business partners against damage, 
misuse, or destruction. Entrusted resources shall be used as efficiently as possible, solely for their 
intended purpose, and shall not be misused for personal gain or the benefit of third parties. 

Employees shall use the assets of SYNTECA a.s. exclusively for business purposes. When using 
company telephones, mobile devices, vehicles, computers, and other assets, employees shall 
comply with internal regulations. Employees shall not use working time to attend to private matters 
without the explicit consent of their supervisor. 

Employees shall not misuse advantages arising from their position, nor confidential information 
obtained in the course of performing their duties, for the purpose of obtaining any material or other 
benefit. Confidential information includes all information relating to SYNTECA a.s. and the SYNTECA 
Group that is not published or otherwise publicly available. Employees shall maintain confidentiality 
regarding information acquired in the course of their duties that, in the interest of SYNTECA a.s., the 
SYNTECA Group, or business partners, may not be disclosed to third parties. The duty of 
confidentiality shall not apply to information giving rise to suspicion of corruption or other anti-social 
conduct. 

Employees shall maintain confidentiality regarding internal matters and shall refrain from acting 
against SYNTECA a.s. or the SYNTECA Group through comments, publication of materials, or 
photographs on any platforms, including social media. 

Employees may engage in business activities identical or similar to the business activities of 
SYNTECA a.s. only with the prior written consent of SYNTECA a.s. 

In their private lives, employees shall act in a manner that prevents conflicts between their personal 
interests and the interests of SYNTECA a.s. and the SYNTECA Group. A conflict of interest is any 
situation in which personal interests may jeopardise the fulfilment of obligations, interests, or values 
of SYNTECA a.s. If an employee is uncertain whether their own or a close person’s business activities 



 

 

may give rise to a conflict of personal and professional interests, they shall immediately contact the 
Compliance Officer and seek an appropriate resolution. 

Employees who engage in political parties or movements do so as private individuals and not as 
employees of SYNTECA a.s. Employees shall not offer, promise, or provide gifts or other undue 
advantages to third parties, except for customary promotional items approved by the management of 
SYNTECA a.s. Employees shall not request or accept gifts, favours, or other benefits that could 
influence their decision-making. 

Employees shall avoid situations in which, in connection with their employment, they might feel 
obliged to reciprocate a favour or any other offered benefit, thereby compromising the objectivity and 
impartiality of their decisions. 

In communication, employees shall respect human dignity and personal integrity, observe the 
principles of proper conduct, and refrain from any form of discrimination. Employees shall 
communicate with colleagues, business partners, and other persons politely, tolerantly, and honestly, 
using appropriate language and expressions, and avoiding offensive, defamatory, or coarse 
language. 

Employees shall not tolerate any form of physical or psychological harassment, including sexual 
harassment, humiliation, or defamation. 

Employees shall respect their colleagues and their work, which is equally important as their own, and 
shall avoid conduct that could be regarded as mobbing (repeated hostile actions, bullying, or 
harassment among colleagues at the same or similar level) or bossing (harassment of a subordinate 
by a superior). 

Employees shall behave in a manner that avoids creating conflicts in the workplace. If a problem or 
conflict arises in interpersonal relationships, employees shall make every effort to resolve it in a calm 
and civilised manner. 

Employees shall greet their colleagues in accordance with social norms and shall greet every visitor 
encountered on the employer’s premises. 

Employees shall respect the decisions of their supervisors and, in the event of objections, shall follow 
official procedures and first address the matter with the relevant supervisor. 

Employees shall not address differences of opinion with personal bias. Any disputes shall be resolved 
factually, openly, and in a highly cultivated manner. 

Employees shall be aware that they represent SYNTECA a.s. and the SYNTECA Group both 
externally and internally and shall therefore appear well-groomed and appropriately dressed at work. 
They shall strive to make the best possible impression through pleasant and professional behaviour 
and by observing the principles of proper social conduct. 

Employees shall immediately notify their supervisor of any breach of generally binding legal 
regulations, internal regulations, or this Code of Ethics by another employee as soon as they become 
aware of such breach. The supervisor shall forward the report to the Compliance Officer for 
investigation in accordance with the rules governing the submission, receipt, registration, and 
handling of reports. 

SUPPLIER CODE OF ETHICS 
 



 

 

HUMAN RIGHTS AND SUPPLIER EMPLOYEES’ RIGHTS 

The Supplier shall: 

• act in compliance with human rights and fundamental freedoms, including employees’ social 
rights, support the principles of the Universal Declaration of Human Rights, and promote 
diversity; 

• ensure equal opportunities regardless of race, skin colour, gender, age, sexual orientation, 
nationality, religion, ethnic origin, or any other characteristic; 

• treat its employees with respect and dignity and ensure that no harassment, physical or 
verbal abuse, threats, or other forms of intimidation occur in the workplace, while complying 
with legal requirements related to the employment of minors; 

• not use any form of forced or compulsory labour and not knowingly source products or 
services from supply chains associated with human trafficking; 

• respect employees’ rights to freely associate in accordance with applicable laws, without 
intimidation, retaliation, or harassment; 

• ensure safe working conditions and protection of employees’ health in accordance with 
applicable laws and regulations; 

• ensure that all occupational health and safety risks to which employees are exposed are 
properly assessed and that appropriate safety measures are implemented; 

• comply with all applicable laws governing wages, social benefits, and working time, including 
regulations relating to minimum wages, overtime work, and other components of 
remuneration. 

 

ENVIRONMENTAL PROTECTION 

The Supplier shall: 

• comply with all applicable laws and generally binding regulations relating to environmental 
protection; 

• fully understand and take into account the environmental impact of its business activities 
throughout the entire product lifecycle – from design, manufacturing, delivery, and use to 
disposal at the end of product life; 

• reduce its negative impact on the environment and climate (including carbon footprint) and 
support the development of environmentally friendly activities, processes, and products; 

• use natural resources responsibly, including water, raw materials, and energy; 
• ensure proper handling of waste, wastewater, and air emissions; 
• ensure that substances classified as hazardous to the environment are safely purchased, 

labelled, handled, transported, stored, recycled, or disposed of; 
• give preference to packaging standards that minimise the amount of materials used and, 

where possible, use recycled or recyclable materials. 

 

CONFIDENTIALITY OF INFORMATION 

The Supplier shall: 

• comply with all applicable laws and generally binding regulations relating to data protection 
and information security, including specific protection of personal data; 

• respect and refrain from infringing upon the intellectual property rights of third parties, 
including patents, trademarks, copyrights, and other proprietary rights; 



 

 

• acknowledge that SYNTECA a.s. may provide or make available sensitive information (trade 
secrets and other confidential information) and strictly observe confidentiality obligations with 
respect to such information; 

• protect all sensitive information entrusted by SYNTECA a.s., any entity within the SYNTECA 
Group, customers, or other suppliers, and use or disclose such information only in a manner 
approved by SYNTECA a.s. 

 

CORRUPTION AND BRIBERY 

The Supplier shall: 

• conduct its activities honestly, ethically, and in compliance with applicable laws, maintain 
transparent business relationships, and apply a zero-tolerance policy towards all forms of 
corruption; 

• prohibit and avoid any form of bribery, corruption, or money laundering; 
• prohibit and avoid offering, providing, requesting, or accepting any direct or indirect bribes, 

payments, or other benefits intended to influence business decisions; 
• promptly inform SYNTECA a.s. via email at compliance@synteca.sk if any employee, 

member of a governing body of SYNTECA a.s., or any other person acting on behalf of 
SYNTECA a.s. or the SYNTECA Group requests or demands the promise or provision of any 
gift or other benefit; 

• record all financial transactions related to SYNTECA a.s. accurately and maintain accounting 
records in accordance with accounting principles, standards, and regulations to ensure that 
all reports, documents, and invoices are complete and accurate. 

 

CONFLICT OF INTEREST 

A conflict of interest, risk of conflict of interest, or potential conflict of interest arises when the private 
objectives or activities of a business partner, members of its statutory or supervisory bodies, other 
persons acting on its behalf, or their close persons jeopardise or conflict with the interests of 
SYNTECA a.s. or the SYNTECA Group. 

The Supplier shall: 

• avoid conflicts of interest that could negatively affect SYNTECA a.s. or the SYNTECA Group; 
• inform SYNTECA a.s. without undue delay if a conflict of interest arises; 
• take all necessary measures to eliminate the conflict of interest. 

 

RULES OF FAIR COMPETITION 

The Supplier shall: 

• support fair competition and comply with applicable competition and antitrust laws; 
• refrain from participating in discussions or practices that violate competition rules and avoid 

any form of cartel agreements; 
• not enter into secret agreements, price-fixing arrangements, price discrimination, or any 

other agreements or conduct that may constitute a breach of competition law or be 
perceived as unfair competition. 

 



 

 

SUPPLY CHAIN RESPONSIBILITY 

The Supplier shall: 

• implement appropriate measures to ensure that the principles set out in this Supplier Code of 
Ethics are similarly respected throughout its supply chains; 

• tolerate no form of corruption or bribery within its supply chain and cooperate only with 
partners who comply with all applicable laws relating to working time, overtime, 
remuneration, and social benefits. 

 

We expect every Supplier to comply with the above principles and to actively seek to ensure that 
these standards are also met by its own suppliers. SYNTECA a.s. reserves the right to require the 
Supplier to demonstrate compliance with all applicable laws related to the above rules and may 
conduct audits or inspections directly or through an independent third party. Suppliers shall therefore 
maintain up-to-date and sufficiently detailed records to demonstrate compliance with this Code. 
During the term of the contractual relationship, SYNTECA a.s. may request documents and 
information relating to the above matters in their current wording, and the Supplier is obliged to 
provide all requested information in the agreed format. 

 

FINAL PROVISIONS 
 

This Code of Ethics applies to all employees of SYNTECA a.s. and the SYNTECA Group, as well as to 
all other persons acting on their behalf. All such persons are obliged to comply with this Code, act in 
accordance with its provisions, and support its implementation. 

Employees are required to promptly report any breach of the rules set out in this Code. A report may 
be submitted at any time orally, in writing, or electronically. For the purpose of efficient and effective 
handling, reports may be submitted in person to the Compliance Officer during working hours, 
Monday to Friday from 8:00 a.m. to 3:00 p.m. Reports may also be submitted in writing by email 
to compliance@synteca.sk at any time, i.e. 24 hours a day, 7 days a week. 

Employees have the right to submit reports anonymously. For this purpose, the “VOX POPULI” 
mailbox may be used, which is located outside the coverage of the camera surveillance system. 

The submission of a report shall not be considered a breach of confidentiality obligations under 
labour law or other legal regulations, nor a breach of confidentiality obligations under internal policies 
and regulations of the Company. 

Any breach of this Code of Ethics shall be thoroughly investigated by the Compliance Officer. In the 
event of a substantiated violation, the employee may be subject to labour-law disciplinary 
proceedings, which may result in measures such as a reprimand, reduction of salary, or immediate 
termination of employment. In addition to labour-law consequences, the matter may also be 
addressed under criminal law by reporting it to the competent law enforcement authorities. 


